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Chairman of the Board of Directors, INJAZ Palestine
Imad Hindi

INJAZ Palestine's Board of Directors has honored me with the position 
of its Chairman after a democratic election process that was held 
according to recognized principles entrenched in the context of good 
governance, integrity and transparency. It also  elevates operational, 
administrative and financial policies and develops the organization's 
capabilities, its staff, and its targeted groups and volunteers.

INJAZ Palestine’s Board of Directors was able to overcome the circum-
stances of the COVID-19 pandemic by continuing to regularly hold its 
meetings and discuss the progress of programs, projects and 
activities. It also aimed to draw up policies and plans to ensure that 
the organization’s operations remain afloat. The emergency plan that 
was approved by the board included mechanisms for the successful 
implementation of programs as well as for carrying out the media and 
financial plans during the national state of emergency in Palestine. 
In resumption for has already been instituted, the new Board of 
Directors continues to build upon the accomplishments of the 
previous successive boards. It has adopted the approach of benefit-
ing from accumulated achievements, while having the needed flexibili-
ty to overcome all kinds of new developments and hurdles. At the 
forefront of these hurdles are the policies and oppressive measures of 
the Israeli occupation, represented in its checkpoints, blockage, and 
other political constraints that obstruct our work and direct communi-
cations between INJAZ's staff, volunteers and students. Despite 
these challenges and since the establishment of INJAZ, its team has 
worked tirelessly to maintain and preserve communication and 
interconnectedness among all governorates. This has been done 
through the implementation of programs, projects and activities that 
are carried out in parallel and in a thoughtful and methodical 
manner to guarantee that all target groups benefit regardless 
of their location; whether in East Jerusalem, the West Bank, or 
Gaza Strip.

On financial and financing front and as has been the case for 
other national institutions and those around the world, INJAZ 
has been negatively affected by the COVID-19 pandemic 
resulting in a decline in financial support. However, the Arab 
Fund for Economic and Social Development continued its 
support to INJAZ's different programs and projects and never 
stopped in bolstering INJAZ Palestine financially. INJAZ 
extends its sincere gratitude and appreciation for this unwaver-
ing support. We also thank the institutions and companies of 
the private sector for their continued financial support that has 
enabled our organization and highly qualified volunteers, who 
are experienced in various fields, to implement the different 
projects and programs.

Our organization perseveres in continuing to expand its 
partnerships at the local, regional and international levels. Our 
strategic partnership with the Ministry of Education has 
effectively contributed to being able to reach targeted school 
students at different educational levels. In this regard, the 
ministry’s cooperation and continued support deserves our 
sincere gratitude and appreciation.  

With all this support, INJAZ continues on the path to building a 
generation that is aware of its responsibilities, ready to take-up 
its role in different fields and assume leadership positions, 
defiant of all obstacles and challenges and capable of contribut-
ing to the development of their country. 

INJAZ's journey will preserve and continue owing to the efforts 
of its supporters, partners, volunteers, previous Boards of 
Directors and its administrative and technical staff. We thank 
and appreciate the former Board of Directors and its Chairman, 
Mr. Bassam Walweel, for all their valuable efforts and contribu-
tions. A special thanks also goes out to INJAZ's General 
Manager, Ms. Rania Kutteneh, and the entire team for their 
efforts in overcoming all obstacles. Ms. Kutteneh’s excellent 
leadership in these difficult circumstances and limited resourc-
es allowed for turning obstacles into successes. This is reflect-
ed in alignment of INJAZ's strategic goals with the goals of the 
“State of Palestine’s 2017-2022 National Policy Agenda: 
Putting Citizens First” as well as the Sustainable Development 
Goals (SDGs) 2030, which was accomplished in an effective 
and professional manner.

Through my position as Chairman of the Board of Directors, I 
will spare no effort to carry on the journey of INJAZ Palestine, 
to realize all that is aspired for and to achieve the overarching 
goal of raising a productive and entrepreneurial generation that 
is capable of seizing its rights, assuming its position in society 
and building our independent state with Jerusalem as its 
eternal capital.



General Manager 
Rania Kutteneh

On behalf INJAZ's team, it is my pleasure to introduce our 
annual report for the academic year 2019/2020. Despite facing 
many unprecedented challenges this year, we can proudly say 
that we were able to turn those challenges into prospects and 
to achieve distinctive results. We have moved forward in achiev-
ing INJAZ's goals that intersect with the Sustainable Develop-
mental Goals (SDGs) and represent a compass that guides us 
on the path to human developing in Palestine.
  
We have challenged the Israeli occupation’s attempts to divide 
and annex our land, besiege our cities and cut the ties and 
interconnectedness of our people. Despite all obstacles, we 
were able to expand our scope of targeted locations and to 
reach our youth in cities, villages, camps and areas adjacent to 
the apartheid wall from north to south. Our strength stemmed 
from our partnerships that were expanded this year on the 
local, regional and international levels.
 
Considering its importance and unique value and status to 
INJAZ, Jerusalem remains at the core of our interest and 
focused attention. This year we achieved many accomplish-
ments there that we are proud of. Take for instance Fursa 
[Chance] Student Company from Jerusalem’s Dar Al-Tifel 
Al-Arabi School winning the regional competition held in the 
Sultanate of Oman for the best student company in the Arab 
World. INJAZ also reached more than 1,500 students from 
different schools in Jerusalem, the majority of which we work 
with for first time. Additionally, we were successful in 
implementing distinctive initiatives through which students got 
acquainted with different segments of the Jerusalemite commu-
nity including organizations and institutions. This provided 
students with the opportunity to network with these organiza-
tion and to learn about the challenges they are facing under 
Israeli occupation and services they provide to support the 
steadfastness of Jerusalemites.

As for the Gaza Strip, which has been under a belligerent siege 
for over a decade,  its students received an important share in 
INJAZ's programs and activities. We have succeeded through 

our emergency project "Cash for Work" in employing 200 
graduates as assistant teachers in governmental schools. 
These efforts were an attempt by INJAZ to alleviate the 
unemployment problem in the Gaza Strip as well as to support 
the Ministry of Education towards benefiting around 3,000 
students in the targeted schools.

Out of our conviction in the important role the youth play in 
building a successful economy and by virtue of them being the 
closest to the labor market, this year we increased our level of 
targeting of youth through our program "Skills from Google".
The program developed the knowledge and capacities of the 
youth on digital literacy and the principles of e-marketing. 
Towards the same end, INJAZ also implemented the “Student 
Company Program” for the first time in four Palestinian universi-
ties.
A major challenge we were confronted with this year was the 
COVID-19 pandemic, which has affected every aspect of our 
lives in Palestine as for the rest of the world. As we entered a 
state of complete lockdown at the beginning of March 2020, 
our successful and harmonious team recognized that through-
out history most of humanity’s distinctive accomplishments 
were achieved during critical times. With high confidence, we 
prepared an emergency plan and communicated with our 
partners and donors providing them with alternative plans for 
the implementation of existing projects, while ensuring that 
safety remained our top priority. We turned the difficult circum-
stances arising from the pandemic into an opportunity to 
swiftly transition into the digital world. Through the use of 
different online platforms, our program reached students in 
many different areas. After all, the internet knows no boundar-
ies. In fulfillment of our social responsibility, we deployed all 
capabilities to raise awareness on social media platforms on 
the risks of COVID-19 and the need to adhere to safety 
measures and procedures. We also guided our students to 
start initiatives on COVID-19 from the safety of their homes. 
Moreover, in cooperation with the Ministry of Labor and under 
the supervision of experts and specialists, we trained around 
300 business owners who were affected by the pandemic, 
some of whom were older than INJAZ's usual targeted age 
group.

The aforementioned accomplishment would not have been 
possible without INJAZ's Board of Directors. The election of 
the new board headed by Mr. Imad Hindi  -the General Manag-
er of National Beverage Company Coca-Cola /Cappy– 
represented yet another stride  for INJAZ-Palestine. It has 
displayed the values of the organization with respect to internal 
governance and transparent succession of leadership. The 
newly acquirement expertise in the election of the new board is 
something that INJAZ's team can surely benefit from. For this 
we express our gratitude and appreciation to the Board of 
Directors and its chairman. 

We would like to extend a special thanks to the Ministry of 
Education for its support enabling us to reach school students 
from different target age groups, our partner organizations 
from the private sector and civil society, INJAZ Al-Arab for its 
continued support, our donors for their great confidence in us, 
and to all our wonderful volunteers. Finally, I would like to thank 
our amazing team, who through their dedication and hard work 
we were able to overcome obstacles and the most difficult of 
circumstances. 
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INJAZ Palestine
 INJAZ Palestine is an independent Palestinian non-governmental organization established in 2007,
managed and sponsored by a group of leading Palestinian companies, which seek to enhance the capa-

 bilities of Palestinian youth in making  contributions to economic development. It provides programs
 delivered by experienced volunteers to inspire young people to be innovative in the field of projects and
 business management. It plays a prominent role in creating innovative economic awareness among
 young people at the international level, through its active membership with INJAZ AL-ARAB and Junior
.Achievement Worldwide
INJAZ aims to promote economic opportunities for Palestinian youth by providing a series of education-
al and economic programs of practical nature that are implemented in Palestinian schools and universi-
ties. INJAZ programs are distinguished by their efficiency to develop the students’ leadership capabili-

 ties, thereby accelerating the pace of their creativity, preparing them for the business world, and enable
 them to efficiently manage knowledge to achieve new paths that would help reduce unemployment,
.provide opportunities, and open up promising prospects for new entrepreneurial projects
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To contribute to building a strong Palestinian 
economy and educate a new generation of 
young people who are well prepared to become 
the business leaders and entrepreneurs of 
tomorrow.

As an independent and sustainable Palestinian 
non-governmental organization, Injaz Palestine 
works effectively to link the local community with 
private sectors to inspire and equip Palestinian 
youth in schools and universities with the skills 
and mindset they need to enhance their life skills 
and economic opportunities either as employ-
ees or entrepreneurs.

• Foster the spirit of entrepreneurship among 
young people and to improve the knowledge, 
skills and attitudes of Palestinian youth to 
enhance their economic and employment oppor-
tunities, as well as their academic and life skills.
• To bridge the gap between academic knowl-
edge and the skills required for entering the job 
market and to provide hands-on and experiential 
learning training for students.
• Strengthen the links between the community 
and private sectors by pioneering in actively 
mobilizing the private sector to shoulder its 
social responsibility towards the community.
• To continually enhance the governance, opera-
tional, administrative and financial policies & 
capacities of INJAZ.

• Belief in the boundless potential of Palestinian 
young people.
• Educating Palestinian youth on the principles 
of market-based economics and entrepreneurial 
projects.
• Honesty, integrity and excellence in the work 
and programs that we offer.
• Promote creativity and respect for the different 
perspectives and backgrounds of all individuals.
• Belief in the power of partnership and coopera-
tion with the various institutions of Palestinian 
society.
• The firm conviction in the educational and 
motivational impact of relevant hands on learn-
ing
• Consolidating the concept of volunteerism in 
the Palestinian society.
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INJAZ IN A YEAR

Students
Schools

39345 223
Universities & Colleges

33

Students engaged through
 initiatives & special events

6007
Volunteers

1054
Training Hours

275741

10305
29040



Governance and Operational Policies 
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Drawn from the fact that governance and integrity have a huge share in achieving sustainable development, 
and rising from INJAZ's strategic goal that is represented in " continually enhance the governance, opera-
tional, administrative and financial policies & capacities of INJAZ"; within this context the organization contin-
ues to develop its policies making allowances of first the accountability, transparency and governance on 
the BoD's level, the development of the administrative and the financial policies and the projects' manage-
ment and reflect them socially and the enhancement of its team's capabilities to be as an approach for meet-
ing the sustainable development goals' conditions and requirements and for assuring its credibility among 
the society from one aspect; and to fulfill its duties and tasks and implement its strategic goals that comply 
with Palestine National Policy Agenda for 2017 – 2022: Putting Citizens First and with the Sustainable Devel-
opment Goals (SDGs)- 2030 in an effective manner from another aspect; and under this context; INJAZ 
succeeded during the academic year 2019/2020 in carrying out several measures to consolidate the 
concept of governance and develop policies in the following areas:

During 2019/2020; INJAZ Palestine has held an extraordinary meeting for its General Assembly and by 
which the financial and the administrative reports were endorsed, the external auditor (Ernst & Young) was 
assigned, item (14) from the bylaws was amended " The organization is run by a Board of Directors that 
consists of (7 – 13) members whom are elected by the General Assembly on two years basis". Later on; an 
election process for the Board of Directors was carried out in which it cultivated with electing 11 members 
instead of 9 with regards to the amendment that was made, noting that INJAZ Palestine's General Assem-
bly entails 26 companies by which those companies nominate and authorize certain candidate to represent 
the company in the General Assembly whom in return is responsible for assigning the Board of Directors 
every two years.
In spite of all the challenges and the distancing circumstances that the Corona crisis has imposed; INJAZ 
Board of Directors was able to conduct its meetings - 4 meetings in a year – in which during those meetings 
discussions and follow-up matters took place; the most prominent accomplishments and challenges were 
displayed periodically, the annual plan for 2019/2020 has been approved, the structure with the amended 
job titles and the salaries' scale and with the beginning of the emergency state the Board has endorsed an 
emergency plan that entailed a mechanism for the programs' implementation, the media plan and the finan-
cial plan during the lockdown, the implementation of those plans – which lasted until the end of the year - 
were accompanied with the Board's constant follow-up. 

General Assembly and Board of Directors

Governance and Operational Policies 
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Administrative and Financial Systems

Program Management and digital Transformation

INJAZ Palestine is constantly working on updating its administrative and financial systems, considering the latest develop-
ments in the business world and aligning with the technological advancements and modern work methods. To keep pace with 
the rapid expansion of the organization’s work, and to ensure that the programs are being implemented perfectly and to demon-
strate the achievements of the organization in the best possible way, the vacancies of the organization’s Program Director and 
Media Coordinator were filled. 
INJAZ Palestine gives great importance to the environment and works consistently to provide a comfortable work environment 
away from the waste of natural resources, and works on preparing plans to overcome potential risks as much as possible, and 
it regularly follows up on its various activities and programs through daily and monthly reports. The administrative committee 
follows up the progress of the business through its weekly meetings, which helps in developing INJAZ as an organization. 
Financially; the fiscal year starts on the 1st of July each year and ends on the 30th of June of the same year, and after obtaining 
the Board of Directors' approval of the audited financial report; it is submitted to the Ministry of Interior and the Ministry of Educa-
tion. 
INJAZ finances consist of membership fees, sponsorships, donations, grants and unconditional funding. Despite the lack of 
funding due to the pandemic; good management, priorities in spending, cutting-cost, and time enabled INJAZ Palestine to 
manage its projects and implement its plans with high efficiency. 

INJAZ, in developing its program management, endeavors to update various aspects of its activities including enriching training 
materials through creating partnerships with experts and specialists, raising the quality of the trainers’ training in cooperation 
with a specialist in the field, preparing a guide (training of trainers).  This is in addition to reviewing the criteria for the student 
company’s program competition and developing it in line with the expansion of the program’s targeted group to include universi-
ty students in addition to school students.  The program’s follow-up and evaluation system will be reviewed and updated as well 
with a specialist who will develop a plan to be implemented in the beginning of the second semester; this is from one aspect. 
On the other aspect, the sudden state of emergency posed great challenges that directly affected the completion of the evalua-
tion and implementation of the programs, which prompted the organiza-
tion to find alternative solutions. As a result; four programs were adapted 
(as a first stage) to be implemented (through distance learning) by virtual 
platforms. The programs and the targeted groups (high school and univer-
sity students) were selected based on a preliminary study of the reality of 
(distance education) in schools and universities, which was launched by 
INJAZ at the beginning of the state of emergency. The organization has 
also completed the implementation of the student company program in an 
integrated manner (cross-platform training and limited meetings between 
students while adhering to safety conditions in the governorates that allow 
this). Student initiatives were implemented (through distance learning) 
with new entrepreneurial ideas that reflected the impact that the pandemic 
had on students and their subsequent attempts to alleviate its implications 
on their society. The organization launched also the “Chat with INJAZ” 
program hosting influential figures in various fields and sectors. 
To highlight its successes; INJAZ Palestine worked on unleashing the 
media and on coordinating all activities related to communication and 
media with various media outlets, and between stakeholders and benefi-
ciaries, which reflect the organization’s image and mission, and thus 
effectively consolidate its identity. The website was launched, and the 
organization’s pages on social media were activated. The necessary 
media plans have been prepared and implemented to cover the programs 
and activities that are being carried out and to promote the organization’s 
various programs and activities.
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Manpower and Staff Development 
INJAZ Palestine has a distinguished staff of 20 employees, in which women make up 70% and those employees work in nine 
geographical areas. The closures that the Palestinian territories witnessed this year, due to the occupation on one hand, and 
the epidemiological situation on the other hand, did not stop the organization’s staff from holding 14 meetings, in which they 
discussed their plans, achievements, and the challenges facing them. During the lockdown period, the employees worked their 
utmost, continually day and night to effectively implement the emergency plan.
INJAZ works to improve the staff's work capabilities; and under this context; it has organized training workshops for its employ-
ees on the basics of writing media news, writing success stories, and preparing results-based reports under the supervision of 
a specialist in the field. To encourage the exchange of experiences and knowledge among employees; the curriculum commit-
tee held various training workshops, and during the lockdown; the organization asked its employees to register for (distance) 
training so that they would pass training courses on career development and be able to increase their productivity at work. 
INJAZ encourages its employees to complete their higher education and during this year; seven employees began to complete 
their graduate studies in different Palestinian universities.
By the end of 2019, INJAZ Palestine evaluated the annual performance of its employees, and based on the evaluation results; 
the incentives and rewards system adopted by the organization was applied in order to encourage them to continue working in 
an optimal manner.



Enhancing the Entrepreneurial Spirit
of the Younger Generation
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 and secondary stages, until they finish the university level. INJAZ Palestine, since its inception, implemented its programs 
based on holding face-to-face meetings with students, reinforcing their collective work and developing their social behavior. 
It continued this approach until the beginning of March 2020 when the lockdown and social distancing prevailed in the Pales-
tinian territories in response to the state of emergency. Under these evolving circumstances; it began, as a result, to use 
distance learning education in implementing some of its programs by utilizing electronic platforms and its social media sites, 
in cooperation with some partner youth organizations and centers while aiming to reach students of different age groups. 
During this new process, INJAZ faced great challenges in attracting students to training, especially from the basic and 
intermediate stages, due to several reasons; these included the lack of prior experience among these students in dealing 
with (distance) training, the lack of clarity of their electronic identity, in addition to the weak digital infrastructure in Palestinian 
refugee camps, villages and cities in different governorates.

INJAZ Palestine seeks to help basic and intermediate level students participating in this program, understand the basics of 
economics and financial management and its importance in their lives in a simple language, and through targeted education-
al games delivered under the supervision of volunteers with financial specialization. Students will learn several concepts, 
including the market, supply, demand, employment, how to earn, spend, share and save money, types of companies, gover-
nance, social responsibility and others. These training materials also endeavor to help develop several skills among 
students, the most important of which are: brainstorming, teamwork, decision-making, negotiation, and problem solving.

INJAZ Palestine defined its first strategic goal; which is to "enhance the entrepreneurial 
spirit of the young generation, develop their knowledge, and develop their skills and 
attitudes to help promote their economic and employment opportunities, in addition to 
developing their life and academic skills." This strategic goal largely intersects with the 
eighth goal of the Sustainable Development Goals “Promote sustained, inclusive and 
sustainable economic growth, full and productive employment, and decent work for all.” In 
order to effectively achieve its goal, and based on its deep belief that training and education 
is a continuous but a gradual process; INJAZ Palestine targets, in its programs, elementary 
school students and works with them one semester after the other through the preparatory

In spite of all these difficulties; INJAZ Palestine was able to implement its programs that 
fall under the following core programs:

Financial Literacy 

 Personal
Econmics

 Enterprise
in

Action

 More
than

Money

1408 3100
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INJAZ Palestine takes upon itself to train students and prepare them to be future business owners or distinguished employ-
ees in various sectors, and this requires continuing to work on gradually developing their skills, starting from the basic stage 
until graduation from the university, through training materials that fall under this core program. Of these skills, oral and 
written communication, creating linkages, information analysis, creative and critical thinking, problem solving, competition, 
self-control, self-evaluation, decision-making and prioritization. 

Work Readiness  

Personal
life

planing

Its
My

Business

Career
Success

Job
Shadow

 Our
Nation

Head
Start

Its
My

Future

Business
Ethics

2419 9153

Core Training material

INJAZ has taught me important things in 
my life that had an impact on my personali-
ty and the way I think about life and how can 
I be a successful person in society. All of 
this was possible through its programs and 
training that it provides to students

Zeid Ghazal, a student at King Talal Secondary School for Boys
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INJAZ Palestine annually attracts dozens of volunteers specialized in the field of entrepreneurship to supervise the imple-
mentation of the programs and activities of this core program targeting preparatory, secondary and university students. 
On the social entrepreneurship level; many civil society organizations provided qualified volunteers who trained students to 
study the needs of the surrounding community, and by planning and networking, they came out with distinctive community 
initiatives that left a wonderful impact despite all the challenges. On the economic level; our students benefited from the 
experiences of volunteers from major private sector companies and business owners who directed them towards identifying 
products, studying the market, identifying customers and marketing mechanisms, managing projects and other things that 
the young entrepreneur needs to start his/her project. 

Entrepreneurship   

Community
Leadership

Be
Entrepreneurial

Success
Skills

Master
Class

Inovation
 Camp

Maharat
min

GOOGLE

Coding/
Scratch

 Company
Program

Steer
Your

Career

6478 16787

Core Training material

Entrepreneurship in Palestine is not an intel-
lectual luxury, but a condition for life
Dr. Marwan Awartani , Minister of Education  



Student Company Program
The Student Company Program is one of the most prominent programs of INJAZ Palestine, because it has a clear 
impact on the personalities of the participating students on one hand, and its ability to consolidate the organiza-
tion’s role as an effective link between the private sector and young entrepreneurs on the other hand. During the 
program, students manage to have a distinguished life experience, gain a high level of knowledge and establish 
their companies learning in the process administrative, production and financial tools and details. Students estab-
lish these companies under the supervision of competent volunteers and with close follow up by INJAZ staff. At the 
end of the program; they will be able to present their projects and compete during a national competition held by 
INJAZ first, and the winning companies will later participate in a regional competition held by the INJAZ Al-Arab 
Network. 
INJAZ Palestine launched the student company program for the academic year 2019/2020 at the beginning of 
October.  Based on the positive feedback the program received in the past years, locally and regionally, and its 
clear impact on the personalities of the participating students, a specialized committee of INJAZ staff worked with 
great effort to develop the program at several levels. At the level of the targeted groups; it has been expanded to 
include, in addition to the secondary school track, university students, for they are closer to the job market than any 
other group and are able to effectively continue working in their companies after graduation. At the level of the volun-
teers supervising the companies, many experienced and highly qualified people have been attracted from major 
private sector companies and civil society organizations with diversification in their field of specializations and 
expertise in order to ensure diversity in companies. As for the training materials, they have been greatly enriched. 
Experts from the (Palestinian Capital Market Authority) have implemented advanced training courses for university 
students in the fields of feasibility studies, boards of directors, stocks and job functions for the main departments in 
companies. In addition, specialists in the field of presentation and pitching gave training sessions to students from 
the two categories in order to prepare them for competition. 
Despite the advanced planning, and the great development that the program has witnessed, (and to overcome the 
obstacles that faced its implementation due to the lockdown), the ad-hoc committee has developed alternative 
plans for benefiting the students in order to minimize the negative impact of the pandemic on their companies. 
They were thus contacted regularly and INJAZ Palestine, in cooperation with the INJAZ Al-Arab Network, provided 
a platform “LOCALIZED”. This formed a wonderful environment for carrying out the exercises (by distance), and for 
enabling students from different regions to get to know one another and to exchange experiences in addition to 
providing good electronic spaces to archive files on corporate departments. Time has also been invested by direct-
ing students towards implementing (by distance) community initiatives within the social responsibility of their 
companies, and these initiatives were met with great appreciation from the surrounding community. 
In accordance with the policy of preventive measures, and to preserve public safety, the organization postponed 
holding the phase of liquidating companies and the national competition for this year, on the condition that these 
activities will be held during the next academic year. 



84

223

10080

26760
Since I joined the Student Company Program, I 
learned the meaning of time, the meaning of 
achievement and the team spirit. Working on 
producing a different, unique and useful product 
with my wonderful team was a great challenge. 
Ofoq Company for Supportive Education is a major 
point in my scientific and practical life

Nagham Jamjoom, Ofoq Company for Supportive Education-Hebron
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Student Companies: Schools Track

Tayarkum 

Tala'ei Al-Amal Secondary School 
for Girls; Nablus.

An electronic device that is 
connected with an application for 

tracking the consumption of 
electrical appliances.

Volunteer:
 Tasneem Arafat; Paltel Group. 

Bitakeh

Al-Omariyya Secondary School 
for Girls; Qalqilya.

An application for delivery 
services 

Volunteer: Hadeel Shneik; Trust 
International Insurance Company

Helpal

Rossary Sister High School for 
Girls; Jerusalem.

Providing a different range of 
daily services that fulfill the 

different needs of the working 
segment so they can spend 
more time with their families.

Volunteer: Layth Tahboub; 
Spitany Company

Ofoq for
Supportive Education

Wedad Naser Iddeen Secondary 
School – Hebron.

An educational book for children 
with dyslexia

Volunteer: Baha' Al-Takrori; 
Tamkeen Technologies

Eco solutions

Al-Birah Secondary School for 
Girls;  Ramallah and Al-Birah.

Developing smart solutions for 
ameliorating the services' 

quality such as developing a 
device for measuring the 

water level in the tanks and 
the fullness of garbage 

containers

Volunteer:
 Hana' Al-Baidaq; Enable

Ganem 

Jenin Secondary School for 
Girls; Jenin.

Producing modern-artistic 
paintings for Palestinian 

historical and heritage sites 
using recycled materials. 

Volunteer: Shorouq Abu Farha

Paleventor

St. George's School; 
Jerusalem.

A website for providing events 
management services.

Volunteer: Moneeb 
Kalbouneh; St George Hotel.

Bee friends

Biddya Secondary School for 
Girls; Salfit.

Recycling beeswax for 
producing healthy food 

packaging materials as a 
replacement for packaging 
materials made of plastic.

Volunteer: Fadia Salameh; 
Millennium Training Center
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Palhacks

An-Najah National University

Producing easy-to-use goods 
and services that address daily 

problems individuals might 
encounter.

Volunteer: Abd Al-Latif Sbeih; 
Ministry of National Economy.

ATHAR 
for Sterilization

Palestine Polytechnic University

Producing electronic 
sterilization devices with a 

non-contact feature.

Volunteer: Rajeh Da'na; Bank of 
Palestine.

Hiring index

Birzeit University 

Providing employment and 
training services for companies 

and job seekers.

Volunteer: Reema Al-Hasan; 
Bank of Jordan.

Green-t

Palestine Technical University – 
Kadoorie

Producing liquid organic fertilizer.

Volunteer: Ashraf Al-Karmi; 
Ooredoo Palestine.



Regional Competition, November 2019
The “Forsa” student company (from Dar Al-Tifel Al-Arabi 
School-Jerusalem) was awarded the best student compa-
ny in the Arab world.  It won also a sub-award, which is the 
“CITI Client Focus Award”. This took place during the 
Young Entrepreneur Competition for the year 2019 in its 
thirteenth edition.  The INJAZ Al-Arab Network in the 
Omani capital, Muscat, organized it, under the patronage 
of His Highness Sayyid Asaad bin Teriq bin Taimur Al 
Said, Deputy Prime Minister for International Relations 
and Cooperation Affairs and Special Representative of 
His Majesty Sultan Qaboos bin Said, the Sultan of Oman.
An award ceremony was organized in the official 
presence of the Omani government and the Palestinian 
Ambassador to the Sultanate of Oman, Dr. Tayseer 
Jaradat, and from INJAZ's Board of Director; Mr. Iyad 
Masrouji, attended in addition to INJAZ General Manager, 
Ms. Rania Kutteneh, in addition to ambassadors from the 
participating sister countries, businessmen and manag-
ers of global companies. 
The “Forsa” Student Company participated in the region-
al competition sponsored by the Arab Palestinian Invest-
ment Company – APIC) and with great support from the 
Ministry of Education, in addition to professional training 
support from several national companies. 
“Forsa Company” began with weekly training sessions 
under the supervision of the “Medical Supplies and 
Services Company” and the Arab Palestinian Investment 
Company- “APIC”. During the first stage of the training; 
the company’s idea was approved, which is to “launce an 
application that provides job opportunities for those 
looking for an additional source of income for employees”. 
Cooperation has been made with experts in the field of 
application programming, and thus several meetings 
were held with directors of departments from major 
private sector companies, including the National Coca-Co-
la Beverage Company, Vitas Palestine, the Masrouji 
Group, Medial Supplies and Services, Akram Sbitany 

Company, Jerusalem Pharmaceuticals Company, 
UNIPAL for General Trade and others. 
These companies gave the students a great portion of 
their employees' experiences, and after the students’ 
success in the national competition held in April 2019, an 
intensive training plan was prepared, with direct guidance 
from the National Jury Committee, consisting of (Mr. Iyad 
Masrouji from the Masrouji Group, Mrs. Heba Al-Wazzani, 
General Manager of Raya Media Network, Ms. Amal 
Daraghmeh, General Manager of Ugarit Company, Mr. 
Jamal Melhem, CEO of Talal Abu-Ghazaleh Group, Mr. 
Sadiq Al-Khodour, spokesman for the Ministry of Educa-
tion, Mr. Odeh Shehadeh, Secretary General of the Pales-
tinian Federation of Industries). The students developed 
the application with the help of an application-program-
ming specialist in addition to preparing a long-term devel-
opment plan for their company. They also received 
training in the arts of speech delivery, in addition to imple-
menting several experimental sessions with the local jury 
prior to the regional competition. 

The Student Company Program contributes 
significantly to enhancing, refining and 
developing many skills and values that change 
the personalities of the participating students 
and affect their educational level, life and social 
relations. It also opens up horizons and ways 
for them to advance in their professional and 
practical lives and develop their capabilities in 
the business world.” 

Nawal Abu Zayed, Supervisor of Cultural Activities
/ Ministry of Education





Bridging the Gap between the Academic 
Knowledge and the Practical Skills 
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INJAZ Palestine has been able to turn challenges into successes and difficulties into opportunities 
to achieve its second strategic goal, “bridge the gap between academic knowledge and skills 
needed to access the job market, and provide practical experience, training and experiential 
learning for students”, which aligns with the fourth goal of the Sustainable Development Goals 
“Ensure inclusive and equitable quality education and promote lifelong learning opportunities for 
all”. INJAZ began its academic year by expanding the circle of its programs and activities to reach 
students of industrial centers and schools and students of schools in border areas who are threat-
ened by the occupation. During the lockdown and since the Internet does not recognize borders, the 
student-targeting circles expanded and the organization monitored the increase in the number of 
female students relative to the number of male students in the targeted groups. In order to achieve 
the desired outputs of its aforementioned goal, INJAZ Palestine has implemented a series of practi-
cal programs.

INJAZ Palestine has been able to turn challenges into successes and difficul-
ties into opportunities to achieve its second strategic goal, “bridge the gap 
between academic knowledge and skills needed to access the job market, 
and provide practical experience, training and experiential learning for 
students”, which aligns with the fourth goal of the Sustainable Development 
Goals “Ensure inclusive and equitable quality education and promote 
lifelong learning opportunities for all”. INJAZ began its academic year by 
expanding the circle of its programs and activities to reach students of indus-
trial centers and schools and students of schools in border areas who are 
threatened by the occupation. During the lockdown and since the Internet 
does not recognize borders, the student-targeting circles expanded and the 
organization monitored the increase in the number of female students 
relative to the number of male students in the targeted groups. In order to 
achieve the desired outputs of its aforementioned goal, INJAZ Palestine has 
implemented a series of practical programs.

INJAZ Palestine activated the Innovation Camp Program in its electronic 
version – which is one of the programs in which groups of students are 
formed in order to find innovative solutions in various fields, and solutions 
are presented to a specialized jury to evaluate them. Thirty five students 
from Birzeit, Al-Najah, Palestine Polytechnic, and Technical Palestine-Ka-
doorie universities, in addition to Al-Azhar University participated in two 
regional virtual innovation camps. The INJAZ al-Arab Network held these 
camps, under the title: “INJAZ Beyond Borders” in partnership with the 
CITI Foundation. In these camps, participants were asked to provide 
solutions to problems in the fields of health and education in light of the 
Corona pandemic. In the “Boeing Business Challenge” camp, organized in 
partnership with Boeing International, participants presented creative 
solutions about the possibility of using drones (aircrafts without pilot) for 
delivery services, which subsequently increased the need to rely on 
transport and delivery due to the pandemic.  

Student Company Program 

Innovation Camp Program
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Entrepreneurship Forums Field Visits

Student Initiatives

Seminars

INJAZ Palestine gives great importance to entrepreneur-
ship because of its great role in economic and social devel-
opment. From the economic point of view, the establish-
ment of projects based on creative ideas provides new job 
opportunities and stimulates markets, which leads to the 
reduction of many problems, the most important of which is 
unemployment. On the social side, through community 
leadership, individuals are empowered and their sense of 
initiative is reinforced enabling them in consequence to 
play a more productive role in the advancement of their 
societies. 
In November 2019, INJAZ celebrated the Global Entrepre-
neurship Week and implemented several activities and 
events in various governorates, benefiting 400 young 
people. In conjunction with the state of emergency, the 
organization had to implement entrepreneurship forums, 
which are virtual interactive forums in which participants 
were trained on (community leadership, entrepreneurship 
and E-Marketing) in a series of meetings that lasted more 
than a week. The forums were concluded with the hosting 
of distinguished entrepreneurial public figures, where partic-
ipants had the opportunity to present and discuss their 
ideas. In addition to high school and university students, the 
forums targeted a number of small business owners affect-
ed by the pandemic. INJAZ worked on developing their 
skills to overcome the difficulties that faced their projects. 
The number of beneficiaries of the forums reached 350 
young male and female participants. 

This year, 2300 students have excelled in implementing 
community-based initiatives that dealt with various environ-
mental human rights, social, health, economic and other 
topics. It is worth noting that the conditions of social distanc-
ing did not discourage INJAZ students nor did it weaken 
their resolve, as many initiatives were implemented 
through their virtual communication while they were in their 
homes. Later in the report, examples of the most prominent 
student initiatives for the year 2019/2020 will be presented. 

INJAZ is keen to host businessmen and entrepreneurs from various sectors in order to communicate their successful experi-
ences to high school and university students. The seminars were greatly appreciated by students and their teachers, as 3200 
students attended and were actually present in INJAZ seminars this year. After the start of the state of emergency, INJAZ 
employees developed the program’s electronic version called “Chat with INJAZ”, so the organization hosted 6 personalities 
from different fields such as entrepreneurship, arts and rights. The meetings, which lasted 60 minutes each, included the partic-
ipation of Mazen Sbitany, Hussam Abu Eisha, Raed Saadeh, Amer Zaher, Abdul Rahman Al-Tamimi, and Shireen Al-Shelleh. 
Students, who attended the meetings, were allowed to ask questions. To maximize the benefit, INJAZ published the program’s 
episodes on its web pages, which were followed by many.  

INJAZ Palestine organized 12 field visits during the first 
semester for companies and factories from the private 
sector. In these visits, 420 students learned about the work 
nature of the companies and factories, their various produc-
tion lines, local products, employment mechanisms and 
the specializations required for the job market, thus linking 
the concepts they receive or learn in classrooms through 
INJAZ training materials with practical life. At a later stage, 
INJAZ had to stop the delivery of this program, due to the 
lockdown



29 | INJAZ Palestine | Annual Report

Work Shadow
INJAZ sent 48 high school and university students to companies from the private sector and civil society organizations to 
closely be acquainted with jobs they hope to take on in the future. The program was however temporarily held off after the decla-
ration of a state of emergency, as it was not possible to complete its implementation. 

Success Story

The most beautiful thing about the experience was that I was literally at the heart of the work, and I thus realized 
the challenges and the circumstances surrounding any decision-maker,” says law student Shad Odeh, who held 
the position of General Manager of Raya Media Network for a week. 
Odeh added, “Such experiences give young people and graduates an opportunity to get to know the job market 
closely, and to ensure their integration into practical life and developing their capabilities.”
Odeh won this opportunity during her participation in a seminar organized by INJAZ Palestine entitled “How to be 
a leader”, presented by the Chairman of the Board of Directors of Raya, Mr. Bassam Walweel at An-Najah Universi-
ty in Nablus. 
Mr. Walweel provided this gesture as a training opportunity to the student after she expressed her desire to 
assume the position of General Manager at Raya as a training opportunity to get to know the job market closely. 
Odeh, a fourth-year law student, assumed the position of General Manager of the Raya Network for a week, during 
which she learned about the working conditions, assumed responsibilities, chaired meetings, and was aware of 
the daily activities of the network.   



Strengthening the links between
different groups of society  
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INJAZ endeavored to consolidate and expand its partnerships at all levels nationally, regionally 
and internationally to be able, with the help of its partners, to implement its programs and activi-
ties in an optimal performance. It aimed through such a policy to achieve its strategic goal of 
“strengthening the links between society and the private sector through the effective mobiliza-
tion of the private sector to fulfill its role and social responsibility towards society.” This 
intersects with the seventeenth goal of the Sustainable Development Goals (SDGs), which is “to 
enhance the means of implementation and revitalize the global partnership for sustainable 
development.” By the end of the year 2019/2020, the organization entered into partnerships at 
the following levels:  

INJAZ Palestine builds its national partnerships in two directions; the first is building partnerships with the private 
sector, as it tries to develop constantly relations with new companies. Many of these companies have provided the 
organization with volunteers who have different experiences, especially financial and administrative. INJAZ has 
received generous sponsorships for many of its activities and programs, including the sponsorship of the Arab 
Palestinian Investment Company “APIC” for the participation of the (Forsa Student Company) in the regional 
competition held in the Omani capital, Muscat. It received also sponsorship from the Near East Distribution and 
Marketing Company “Anabtawi Group” for printing the training kit of the (Community Leadership) program. We got 
sponsorship also from the National Beverage Company Coca-Cola/Cappy for printing the training kit of the 
(Student Company Program).  
As for the second direction: based on our deep understanding of the structure of our Palestinian society and our 
endeavor to introduce students to the various segments of our society, INJAZ has strengthened partnerships with 
civil society organizations and official local bodies, and accordingly, the organization has been provided with volun-
teers in various governorates and regions. These included areas that are inaccessible to private sector volunteers, 
such as the ones that are relatively remote and adjacent to the Annexation and Apartheid Wall, to which the Israeli 
occupation prevent services from being accessed to them. These services aim at supporting student initiatives, 
especially community-based ones, in order to deepen their impact in addition to providing material contributions to 
implement many activities. 
To enhance these Partnerships, INJAZ concentrated during the 2019/2020 academic year on: 
Developing relations with many institutions by signing memoranda of understandings, such as the memorandum 
that was signed with Birzeit University, according to which the group of university students benefiting from the 
INJAZ programs was expanded in addition to the implementation of the student company program at Birzeit for the 
first time. New framework of relations included as well the signing of a memorandum of understanding with the 
Palestinian Capital Market Authority, which accordingly, the commission would choose experts from its staff to give 
advanced training sessions to university students from the Student Company Program. 
INJAZ also joined the campaign “Palestine to encourage scientific innovations for the adolescents: (Innovate)” , 
which includes the Mamdouh and Jamila Saidam Foundation for Development and Creativity, the Palestinian 
Investment Fund, Talal Abu-Ghazaleh Group, Paltel Group, Raya Media Company, Al-Nayzak Foundation, and 

National Partnerships

Ooredoo Company. Such a step was considered as an opportuni-
ty to build a Palestinian national nucleus to encourage, embrace 
and nurture a culture of innovation among adolescents, taking into 
account that activities will be implemented by opening training 
camps for distinguished students in five governorates, including 
Jerusalem and Gaza, and about 60 students will participate in the 
forum. 
INJAZ implemented the project (Project Development in light of 
the crises-the Coronavirus Pandemic as a Model) in cooperation 
with the Ministry of Labor. In this project, 300 small and micro enter-
prise owners and job seekers were trained, as they are the most 
affected by the Corona pandemic in the fields of entrepreneurship 
and e- marketing, this is in addition to supporting the Ministry in 
bearing the consequences of the crisis and its repercussions on 
the target groups.



JA Junior Achievement Foundation is one of the largest and oldest organizations in the world concerned with the 
youth. More than 12 million young men and women benefit from its programs annually in more than 100 countries, 
and its programs are implemented at the regional level (the Middle East and North Africa region) through the INJAZ 
al-Arab network, which includes 13 Arab countries, including Palestine that joined the network in 2007. INJAZ Pales-
tine has deepened and expanded its presence within the network this year in several ways.

In September 2019, the General Manager of the organization, Ms. Rania Kutteneh participated in sessions with 
managers of the organization, who are members of the network in the Jordanian capital Amman, to discuss perfor-
mance, planning and financing for the upcoming stage. Later, with the onset of the state of emergency, several 
sessions were held to assess the situation and discuss program plans and financial conditions in light of the 
pandemic. 
On the level of studies, INJAZ participated in a survey launched by the INJAZ al-Arab network in cooperation with 
Oliver Wyman, a management consultancy firm, on the perception of youth in the Middle East and North Africa 
region of the private sector and the skills required for employment. Young men from various Palestinian universities 
participated in the study that targeted 2400 young men and women from all member states. 
There is for INJAZ Palestine a distinguished participation in the events. It participated in the annual celebration of 
young entrepreneurs organized by the INJAZ al-Arab Network in the Sultanate of Oman to celebrate the emerging 
student companies by holding the regional competition and launching the (First Leadership) conference and by 
celebrating the achievements of its members, which enabled to reach out to 3.5 million students over 15 years. 
Later as part of the JA Junior Achievement Foundation, the General Manager participated in the third JA GLC 
Conference, which was held in Berlin in the presence of member states from six continents. During the conference, 
JA celebrated its 100th anniversary and honored its leaders. 
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Regional and International Partnerships

First: Participation in workshops, studies,
events and activities organized by the network. 
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INJAZ Palestine students participated in two virtual innovation camps that were held during lockdown, which 
prevailed in the whole world, and teams from various Arab countries competed to provide innovative solutions to 
challenges in the fields of health, education and transportation in light of the Corona pandemic. The camps were set 
up and implemented in partnership with international organizations and companies such as “CITI Foundation” and 
“Boeing”. 

In 2019/2020 INJAZ Palestine implemented projects in the digital field with funding from Google International and 
SAP through the INJAZ al-Arab network. Alongside, INJAZ implemented projects with its partners from regional 
organizations such as the Arab Fund for Social and Economic Development and international organizations operat-
ing in Palestine such UNICEF and the Canadian Representative. 

Second: Participation in joint programs within the network

Third: Implementing Projects

The Arab Bank will continue to sponsor and support 
INJAZ Palestine ‘to improve the school environment’ 
because of its tangible positive impact on the perfor-
mance of our students and its role in enhancing their 
educational progress
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Projects

Before After

With the beginning of the academic year 2019/2020, INJAZ Palestine succeeded in implementing the following 
projects in cooperation with its partners at the national, regional and international levels. 

INJAZ Palestine implemented the project (improving the school environment) for six years in a row in partnership 
with the Ministry of Education and with the sponsorship of the Arab Bank, which came as part of its support for the 
education sector in its program for social responsibility “Together”. The project aimed at playing a contributing role 
in providing a sound educational environment that will have a sustainable impact on society in general. It also 
contributes to enhancing the spirit of social responsibility in the private sector towards the education sector, in 
addition to supporting the Ministry of Education in providing healthy and sound study environment for students. On 
the other hand, the goal of the project is to prepare school students participation in the job market, and to equip the 
teaching staff with some skills that will enhance their performance.
To achieve these goals, six government schools in five governorates were renovated, serviced and maintained. 
They were chosen in coordination with the General Administration of School Buildings based on a criterion that 
included geographical distribution, priorities and material capabilities of the project. Volunteers from the Arab Bank 
employees participated in the restoration and renovation process in addition to the role-played by INJAZ training 
programs for some class divisions in the targeted schools. Coordination has also been made under the title (Com-
munication and Interconnection Skills) in the Training Department at the Arab Bank and under the supervision of a 
specialist from the department. 

01

02

04

03

05

06

Al-Qadisiyah Primary School for Boys

Qalqilya

Hisham ibn Abd al- Malik Secondary
School for Boys

Jericho

Beitunia Secondary School for Boys

Ramallah

Mazare’ Al-Nobani and Arora
 Secondary Girls School

Ramallah

Ahmed Al Samoudi Boys 
Elementary School

Jenin

Al-Umma Boys Primary School

Jerusalem
Jamal Hourani, Regional Director of the Arab Bank, Palestine. 

The Arab Bank will continue to sponsor and support 
INJAZ Palestine ‘to improve the school environment’ 
because of its tangible positive impact on the perfor-
mance of our students and its role in enhancing their 
educational progress

To improve the school environment 
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The year 2019/2020 witnessed renewed funding from the Arab Fund for Economic and Social Development for a 
project that aimed at promoting and supporting youth initiatives in Palestine that will help creating a generation with 
an entrepreneurial spirit. To achieve the goal of the project, INJAZ implemented a series of its programs and activi-
ties and was able to reach 15,750 students from schools and universities in nine governorates: Jerusalem, Ramal-
lah, al-Bireh-, Hebron, Nablus, Tulkarm, Qalqilya, Gaza, Salfit and Jenin. Following the theoretical training, some 
students were included in the field visit program to companies and factories of the private sector to get to know the 
nature of the business closely, in addition to implementing student initiatives in various fields, including agricultural, 
environmental, heritage and social and others. 
Being keen to implement the project in the best possible way, INJAZ Palestine networked with companies from the 
private sector and civil society organizations to attract qualified volunteers to implement the programs, and during 
the emergency period, INJAZ worked to complete the project by targeting and providing youth with training cours-
es and virtual youth forums. 
“The programs offered by INJAZ Palestine have had, over the years, a positive impact on students in general. They 
have played an important role in enhancing the student’s personality and in clarifying some vague concepts and 
terms. In addition, the programs helped free the student from tensions and fears, and so he was able to express his 
opinion with confidence and without hesitation using the language of dialogue in dealing with others, as well as the 
concept of collective and voluntary work through the implementation of social and service initiatives and activities.” 
Educational Counselor Muhammad Tayem/ Islamic High School.

INJAZ through the project (cash for work and self-employment support) financed by the World Bank, in cooperation 
with the National Development Center (NDC), has employed 200 female graduates as support teachers to teach 
the basic subjects in 120 schools in three geographical areas within the Gaza Strip, which suffers from a very high 
unemployment rate. About 30,000 students benefited from this program. INJAZ also trained 45 graduates who 
were employed to implement a series of its programs and activities from preparatory and high school students, and 
they succeeded in reaching out to about 5000 students. Thus, INJAZ achieved the main goal of the project, which 
was to support and provide public schools with staff and to refine the life, entrepreneurial and financial skills of 
students. With the start of the state of emergency and the suspension of schools, INJAZ trained graduates (by 
distance learning) to raise their efficiency. 

To enhance Youth initiatives in support of the Palestinian people

Gaza Emergency Project (Cash for Work and Self-Employment Support)
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Ripples of Happiness
INJAZ implemented the (Ripples of Happiness) project in Jerusalem in partnership with the Welfare Association and with 
funding from the Arab Fund for Economic and Social Development. This project aimed to empower the youth and to enable 
them become socially responsible members of their societies by implementing community initiatives that enhance coopera-
tion with civil society organizations.  
Through this project, about 1000 students from the eighth and tenth grades were trained in several Jerusalem schools by 20 
volunteers from private sector companies and civil society organizations operating in the city of Jerusalem, in addition to the 
help given by 15 teachers who attended the training and had an active role in its success. In the preparatory period for the 
project and before its implementation inside the classroom, INJAZ held ToT training for volunteers, under the supervision of 
a specialist, and another training for teachers in cooperation with the Ministry of Education. 
Classroom training sessions were followed by field visits, which were organized by INJAZ to enable some eighth grade 
sections visit private sector companies such as Akram Sbitany and Sons ltd, and the Jerusalem District Electricity Company. 
Tenth grade students implemented noteworthy community initiatives and were able to get to know, through them, segments 
of the Jerusalemite community and to network with its institutions as well as to shed light on some of its problems and find 
solutions for them. With the onset of the state of emergency and due to the inability to complete the activities inside the 
schools, and due to INJAZ and its partner organization’s (the Welfare Association) desire for public safety, alternative 
activities were developed that are in line with the conditions of the prevailing situation.  These included activities such the 
hosting of entrepreneurial personalities that can address business issues with the (by distance participation) of students as 
an alternative to the rest of the field visits that were in consequence discontinued. These meetings were published on INJAZ 
website and a large number of students benefited from them. More illustrious initiatives that had a significant impact were 
implemented later and beyond the reporting period.    

The funding initiatives and the support that the Arab Fund for Economic and Social Development has provided to 
INJAZ led to ameliorating and solidifying the Palestinian capabilities and the distinctive and innovative powers that 
they characterize of, in addition to creating and maintaining an enabling - environment that could nurture their roles 
and foster their skills amidst the developmental paths.

Samir Jarrad; Economic Advisor - Arab Fund for Economic and Social Development.
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To enhance the role of youth and the private sector in community development:
“We all belong” 

Coding

The aim of this project is to develop entrepreneurial skills, financial literacy, and project organization 
skills, preparing students to face work challenges among the youth and to enter the job market, and be 
aware of the importance of community work. 2560 students were trained from four governorates, 
namely Ramallah, Al-Bireh, Jenin, Nablus and Tulkarm. These students came from 20 government 
schools and from a group of vocational training centers. 

During the first semester of the academic year 2019/2020, INJAZ implemented a project funded by 
SAP International and in cooperation with the INJAZ al-Arab Network, which aims to develop digital 
skills for students of the basic stage by teaching them the scripting language Scratch in 90 minutes. 
INJAZ succeeded in attracting specialist volunteers in programming who were able to teach 2500 
students in various governorates. 
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Maharat Min Google
Maharat min Google project was implemented with funding from Google International and in cooperation with the INJAZ 
al-Arab Network. The aim of the project was to enhance the digital skills of high school and university students in light of the 
continuous technological development, in addition to bridging the growing gap between the components of the workforce and 
the skills required in the market. To ensure that young people are provided with opportunities that become available from the 
technological development, specialists in the field of information technology and e-marketing carried out the training sessions. 
Based on the successes achieved by the project and the high turnout of students and educational institutions for digital 
programs, INJAZ increased the number of students and target areas especially in light of the new funding that became 
available for the project from Alghanim Foundation / Kuwait and in cooperation with INJAZ al-Arab. During the emergency 
period, the training was carried out through various electronic platforms, bringing the number of students benefiting during the 
academic year 2019/2020 to nine thousand students in nine governorates: Jerusalem, Ramallah, Hebron, Nablus, Jenin, 
Tulkarm, Qalqilya, Slafit and Gaza. 
“It is always important to us that we strive for excellence in all areas. Maharat min Google Program helped us pave the way in 
the field of e marketing, and the result was that we were able to launch our website, which explains the mechanism of our work 
and activities.” Green.T Company. We have made a dramatic advance by launching our website. 

We constantly seek for making a footprint and distinguishing ourselves on all aspects and "Maharat Min Google" program 
has helped us in achieving such strategic goal. This program has contributed in carving a new untraditional path in the 
field of digital marketing and its upshot was establishing and launching our own website that portrays and reflects our 
working mechanisms and our prominent accomplishments. 

Ibraheem Jarrar; student at Palestine Technical University – Kadoorie.
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My Voice My Rights
INJAZ Palestine signed an agreement to implement " My Voice My Right" project funded by the Canada 
Feminist Fund. The project was angled at empowering and developing the skills of 1000 students from the 
tenth and eleventh grades in 47 schools in the field of dialogue, debates and the art of public speaking. Due 
to the state of emergency, which coincided with the start of the implementation of the project, INJAZ, in 
agreement with the funder, decided to postpone the implementation for the summer period while develop-
ing and alternative plan in line with the current situation, and accordingly, the results will be discussed 
during the next annual report. 



في  كبير  وبشكل  ُيساهم  الطالبية  الشركة  برنامج  إن 
التي  والقيم  المهارات  الكثير من  تعزيز وصقل وتطوير 
في  وُتؤثر  المشاركين  الطلبة  شخصيات  في  ُتغير 

مستواهم العلمي ، وحياتهم وعالقاتهم االجتماعية .

كما ويفتح لهم آفاقًا  وسبًال  للتقدم في حياتهم المهنية 
والعملية وتطوير قدراتهم في عالم األعمال 

 وقدمت هذه الشركات من خبرات موظفيها للطالبات الشيء الكثير. وبعد 
اعداد  ابريل 2019 تم  التي عقدت في  الوطنية  المسابقة  الطالبات في  نجاح 
خطة تدريب مكثفة وبتوجيه مباشر من لحنة التحكيم الوطنية المكونة من 
(السيد إياد مسروجي من مجموعة مسروجي، السيدة هبة الوزني مدير عام 
شبكة راية اإلعالمية ، السيدة أمل ضراغمة مدير عام شركة أوغاريت، السيد 
جمال ملحم الرئيس التنفيذي لمجموعة طالل أبو غزالة، السيد صادق الخضور 
إتحاد  عام  أمين  شحادة  عودة  السيد  والتعليم،  التربية  وزارة  باسم  الناطق 
الصناعات الفلسطينية) وقد قامت الطالبات بتطوير التطبيق بمساعدة اخصائي 
برمجة التطبيقات باإلضافة لتحضير خطة تطويرية بعيدة المدى لشركتهن 
وقمن ايضا بالتدرب على فنون االلقاء باالضافة لتنفيذ عدة جلسات تجريبية مع 

لجنة التحكيم  المحلية قبيل المسابقة االقليمية. 

الطفل  دار  مدرسة  (من  المدارس  لفئة  الطالبية  «فرصة»  شركة  ُتوجت 
العربي – محافظة القدس) بجائزة أفضل شركة طالبية على مستوى الوطن 
 ." CITI Client Focus Award" العربي وفازت أيضًا بجائزة فرعية وهي
وذلك بمسابقة رواد األعمال الشباب لعام 2019 في نسختها الثالثة عشرة، 
الُعمانية مسقط، تحت رعاية  بالعاصمة  العرب  إنجاز  والتي نظمتها شبكة 
صاحب السمو السيد أسعد بن طارق بن تيمور آل سعيد، نائب رئيس الوزراء 
لشؤون العالقات والتعاون الدولي والممثل الخاص لجاللة السلطان قابوس بن 

سعيد سلطان عمان. 
العمانية وسعادة  الحكومة  وبحضور رسمي من  باحتفال كبير  التتويج  وتم 
ادارة  جرادات،ومن مجلس  تيسير  د.  عمان  الفلسطيني في سلطنة  السفير 
قطينة.  رانيا  األستاذة  العامة  والمديرة  مسروجي  اياد  السيد  المؤسسة 
ومدراء  أعمال  ورجال  المشاركة  الشقيقة  الدول  من  لسفراء  باإلضافة 

شركات عالمية.
وقد شاركت شركة فرصة الطالبية في المسابقة االقليمية برعاية (الشركة 
التربية  وزارة  من  كبير  دعم  ومع  –ابيك)  لالستثمار  الفلسطينية  العربية 

والتعليم باإلضافة لدعم تدريبي احترافي من عدة شركات وطنية .
شركة   " من  باشراف  أسبوعية  تدريب  بجلسات  فرصة"  "شركة  بدأت   
التوريدات والخدمات الطبية" والشركة العربية الفلسطينية لالستثمار "ابيك"  
وخالل المرحلة االولى من التدريبات تم اعتماد فكرة الشركة وهي  "اصدار 
تطبيق يوفر فرص عمل للباحثين عن مصدر إضافي للدخل من الموظفين"، 
وقد تم التعاون مع خبراء في مجال برمجة التطبيقات، وعقدت عدة لقاءات 
شركة  وتشمل  الخاص   القطاع  شركات  كبرى  من  دوائر  مدراء  مع 
مجموعة  فلسطين،  فيتاس  شركة  كوكاكوال،  الوطنية  المشروبات 
شركة   ، سبيتاني  أكرم  الطبية،شركة  والخدمات  التوريدات  مسروجي، 

القدس للمستحضرات الطبية ويونيبال للتجارة العامة وغيرها.

المسابقة االقليمية كانون ثاني /نوفمبر 2019

نوال  حمدان عبد النبي أبو زايد - مشرفة النشاط الثقافي / مديرية سلفيت
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Student Initiatives
INJAZ Palestine is well aware of the importance of the practical application of what it has trained its students in its various 
programs, and it always urges them to reflect on the surrounding community, think in creative ways, and take initiative to 
create change towards a better future. Every year, INJAZ students implement many student initiatives in various fields such 
as culture, agriculture, science, environment, arts heritage and many more. Some of these initiatives are simple and do not 
exceed the collective cultivation of some seedlings in the school garden. Others require greater skills than the mere ability to 
study the problem and find solutions and network with institutions outside the framework of the school for help, and we are 
pleased with pride to present few of our students’ distinguished initiatives:

To enrich our understanding of heritage and to preserve the collective memory of the Palestinian people, the students of 
Jenin Girls Secondary School implemented an initiative, "A Generation Tale", with the aim of documenting and writing the 
history of villages and employing it in deepening the students’ sense of belonging to their national identity. 
A series of videos were produced telling the stories of our grandmothers and grandfathers and their historical and archeologi-
cal narratives based on the collective memory of our Palestinian towns and villages and our tangible and intangible heritage 
preserved in them. They also organized field visits to various historical areas and places in cooperation with the Ministry of 
Tourism and Antiquities and the Jenin Visitor Center to collect as much information as possible and photograph it. In addition 
to publishing what was gathered and documented on “Facebook – Generation’s Tale”, to further promote and support 
domestic tourism.
During the implementation of the initiative, the students prepared an electronic drawing and coloring booklet for children that 
includes drawings of archeological sites in Palestine that also includes information about them. 

The Generation Tale 
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The Electronic Library
The students of Al-Omariya Girls Secondary School launched a peculiar initiative entitled (Electronic Library) to provide 
electronic copies of books and novels to the libraries of Qalqilya city schools to motivate students to read and revitalize in 
them the reading habit. 
This initiative is considered the first of its kind in the city in terms of providing electronic copies to school students for all 
academic levels, especially in light of the new policy that ended up transforming the educational process into an electronic 
distance education. The initiative was implemented in cooperation with the Qalqilya Municipal Library. In a serious attempt 
to develop the initiative and expand it in order to provide the opportunity for the largest possible segment of students to 
benefit from the available electronic books, the students sought to ensure that enough electronic copies are distributed to 
the various libraries, schools and villages of the governorate. 
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Trash Shoot Application
The idea of the initiative is to develop a Trash shoot application that works on smartphones in the field of preserving the clean-
liness of the environment, as it serves as a link between municipalities and citizens. Students of Al-Bireh Secondary School 
have developed an electronic application that can be downloaded on smartphone in addition to the trash management 
system of the party responsible for collecting it. The application works through a sign set by the citizen, through which the 
authorities are informed that the container in the vicinity is full.  This signal appears at the municipalities, which in turn orders 
the collection vehicle to empty the container.  
This application provided an effective way to be in contact with the municipality directly and file a complaint about the 
problem of the accumulation of trash, which causes environmental damage and pollution. Due to this, a new tool was provid-
ed that enables citizens to hold the municipality accountable for providing services, which is in line with governance 
standards, contributing, in consequence, to the achievement of the sustainable development goals. The application also 
provided a new tool that helps municipalities control the issue of waste collection. 
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Safe Steps
Students of Gamal Abdul Nasser Girls School in Tulkarm created three-dimensional pedestrian pathway, with the 
aim of attracting the attention of car drivers to the necessity of reducing speed and enhancing pedestrian safety. 
This was done by drawing the pedestrian path in a clearly visible way in the busy roads in order to warn pedestri-
ans while crossing and remind drivers to slow down their cars’ speed. Such a technology will promptly draw the 
attention of drivers to the need to reduce speed and stop in order to preserve the safety of pedestrians and those 
crossing from side to side. 
The female students drew the pedestrian path in front of the main entrance to the school, in coordination with the 
Tulkarm municipality, the Police Directorate, and the Department of Facilities and Buildings in the Ministry of 
Education. 
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A Secret Friend 
The process of integrating persons with disabilities and those with learning difficulties into society has a special 
importance that originates from the premise of the right of each of them to integrate into society and not to be isolat-
ed as a group from its surroundings, as it is an essential part of the fabric of our society. Hence, a group of students 
from the Rosary Sisters School in Jerusalem in cooperation with the committee of special needs at al-Quds Club, 
implemented a community initiative entitled (The Secret Friend), which deals with integrating people with visual 
impairments and those with learning difficulties into society, and promoting the spirit of participation and coopera-
tion. During the initiative, a series of training activities and events that aimed at empowering the participants and 
developing their capabilities in the field of making artistic models and sculpting them using the tool of the sculptor, 
under the supervision of specialists and experts in this field, were implemented. The activities focused on training 
students with visual impairments to master the use of the senses of touch and hearing to discover the surrounding 
world and provide them with all the tools and supplies that help them communicate what they think. They also 
aimed at developing their skills to motivate them to interact with society, by introducing them in a practical way to 
everything that surrounds them in public life and to enable them to better deal with the surrounding environment. 
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Listen to Me
At a time when the Corona virus continued to spread in Palestine like the rest of the world, citizens were forced to 
stay at their homes in an attempt to prevent its spread and to implement the rules of social distancing. Hoping that 
this difficult period will become mere memories; the students of Talaia Al-Amal High School have launched a 
community initiative entitled “Listen to Me” that documents the stories of many people working in various sectors 
(education, health, expatriates…) during the lockdown. 
So they set out to work on collecting news and stories about people, whether from inside or outside the country 
who have been affected by the virus, documenting them either in writing or in photography. They also launched a 
page for the initiative on Facebook – “Listen to Me” to publish the material and videos they have gathered.  
They also developed the initiative to shed light on the actions and initiatives that were launched during the pandem-
ic, with the aim of promoting positive thinking during crises and developing a sense of responsibility. Accordingly, 
they organized a competition for the most prominent works that were carried out. They also presented prizes and 
gifts from small and micro enterprises to support their owners and intensify efforts to reduce the negative effects 
on them. 

Jamal Hujair talks about his experience
during the Corona pandemic

…

Living away from home is a difficult 
thing, especially in the first year, and in 
circumstances like the ones we all 
are going through, a person discovers 
the importance of and the feeling of 
intense longing for the homeland  Of 
course I do not deny that the Egyp-
tian Arab Republic made us feel at 
home and we are happy to study 
there… but in such crises and when a 
person fears for his life, nothing is equiv-
alent to or can ever replace home.” 
Student in the Arab Republic of Egypt,   



Al-Sibat Youth
An initiative that sought to revive the ancient city of Jenin, Sibat, and enhance the heritage and civilization in it, 
making it an attractive tourist site. The aim is also to direct decision-makers to take care of it after it had been 
marginalized for some time, open closed shops and commercial centers, and restore buildings in the future. 
After a series of meetings within the (Community Leadership) program, the students of Al-Zahraa Girls High 
School worked on studying the current reality of Al-Sibat and planning the activities that would be implemented in 
it. 
The initiative team was able to recruit 60 male and female volunteers from youth institutions and those interested 
to work with them in the implementation of Al-Sibat activities, and in coordination and communication with the 
municipality and the governorate, local community initiatives, cultural and commercial institutions. The initiative 
team implemented six activities that included the implementation of the reading series in Sibat (Nabd al-Sibat, 
cleaning and preparation of the place under the title (Sibatna is the most beautiful) and the event (Qa’dat 
al-Hakawati) for children. This is in addition to hanging paintings of defining characters and historical personalities  
with the names of the entrances to Sibat and the launching of the largest event of the Yalla al-Sibat festival, “Hand 
in hand, to rebuild anew”. To ensure the sustainability of the idea and work in Al-Sibat, the members of the 
initiative formed a youth gathering that works on planning and implementing new and varied activities and events. 
Later, they implemented the “Kom Ihjjar (a bunch of rocks) and Bouquet of Flowers” event to restore and decorate 
Sibat and plant roses, in partnership with the municipality, the governorate and civil society organizations.

…
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الطفل  دار  مدرسة  (من  المدارس  لفئة  الطالبية  «فرصة»  شركة  ُتوجت 
العربي – محافظة القدس) بجائزة أفضل شركة طالبية على مستوى الوطن 
 ." CITI Client Focus Award" العربي وفازت أيضًا بجائزة فرعية وهي
وذلك بمسابقة رواد األعمال الشباب لعام 2019 في نسختها الثالثة عشرة، 
الُعمانية مسقط، تحت رعاية  بالعاصمة  العرب  إنجاز  والتي نظمتها شبكة 
صاحب السمو السيد أسعد بن طارق بن تيمور آل سعيد، نائب رئيس الوزراء 
لشؤون العالقات والتعاون الدولي والممثل الخاص لجاللة السلطان قابوس بن 

سعيد سلطان عمان. 
العمانية وسعادة  الحكومة  وبحضور رسمي من  باحتفال كبير  التتويج  وتم 
ادارة  جرادات،ومن مجلس  تيسير  د.  عمان  الفلسطيني في سلطنة  السفير 
قطينة.  رانيا  األستاذة  العامة  والمديرة  مسروجي  اياد  السيد  المؤسسة 
ومدراء  أعمال  ورجال  المشاركة  الشقيقة  الدول  من  لسفراء  باإلضافة 

شركات عالمية.
وقد شاركت شركة فرصة الطالبية في المسابقة االقليمية برعاية (الشركة 
التربية  وزارة  من  كبير  دعم  ومع  –ابيك)  لالستثمار  الفلسطينية  العربية 

والتعليم باإلضافة لدعم تدريبي احترافي من عدة شركات وطنية .
شركة   " من  باشراف  أسبوعية  تدريب  بجلسات  فرصة"  "شركة  بدأت   
التوريدات والخدمات الطبية" والشركة العربية الفلسطينية لالستثمار "ابيك"  
وخالل المرحلة االولى من التدريبات تم اعتماد فكرة الشركة وهي  "اصدار 
تطبيق يوفر فرص عمل للباحثين عن مصدر إضافي للدخل من الموظفين"، 
وقد تم التعاون مع خبراء في مجال برمجة التطبيقات، وعقدت عدة لقاءات 
شركة  وتشمل  الخاص   القطاع  شركات  كبرى  من  دوائر  مدراء  مع 
مجموعة  فلسطين،  فيتاس  شركة  كوكاكوال،  الوطنية  المشروبات 
شركة   ، سبيتاني  أكرم  الطبية،شركة  والخدمات  التوريدات  مسروجي، 

القدس للمستحضرات الطبية ويونيبال للتجارة العامة وغيرها.
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The Volunteers
Volunteer work is an important element in building societies and promoting 
sustainable development, and a major mean for the advancement of the 
Palestinian society, in addition to the values and the original social ties it 
meant to delineate. Over the past years, INJAZ Palestine volunteer network 
contributed to the presentation and implementation of various programs for 
school and university students. Some of them, with personal initiatives, contin-
ued to work with INJAZ for many years and they harnessed their energy and 
capabilities to work with young people, and to be an active part of society.  
This year the volunteers achieved distinguished results as they provided our 
students with the know-how and the needed skills to enable them to engage 
in the job market in the future and motivate them to implement creative 
initiatives that serve the Palestinian society. 

27.5
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46
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%

%

%

%

of volunteers participated for the first time this year
of the volunteers, volunteering has increased their sense
of belonging to their community
of the volunteers, volunteering has enhanced their
presence and strengthened their personality
of the volunteers, volunteering has developed their
communication and interconnection skills
of the volunteers have participated in
INJAZ programs more than once

Mustafa Abu AL-Teen – volunteer from the Palestinian Banking Corporation

I am certain that electronic training has become an indispensable necessity, 
and we hope that this crisis will disappear and that INJAZ will go back to a condition 
where disappear and that INJAZ will go back to a condition where face-to-face training 
can be integrated with electronic training face-to-face training can be integrated with elec-
tronic training so that we can come up with the best possible results for all target groups 
of our organization 
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During the year 2019-2020 (700) from private sector companies and civil society organizations joined to work with INJAZ 
Palestine and contribute to the implementation of its various programs. Accordingly, the organization was keen to further 
enable the volunteer cadre by organizing training courses with the aim of providing them with the basic knowledge and 
applied experiences needed to work as trainers, and increase their efficiency to play an effective role in delivering INJAZ 
programs. 
In response to the challenges imposed by the Corona virus and the digitalization of some programs during the second 
semester of the school year, the organization worked to recruit new volunteers.  It aimed at training them to use electronic 
means and applications that help them implement distance training in an interactive way, and motivate students to partici-
pate and interact through the technically available features. 

Capacity Development of INJAZ Volunteers

Laila Daibes-Translator

What distinguishes the capacity development program in INJAZ is the constant desire to develop volunteers, 
not only to enable them do their best in the program, but also to give them the right time and means for personal 
development specifically through having a good learning experience from their exposure with students, schools 
and universities. Therefore, an integrated cycle is built through acquiring skills and learning, in addition to 
providing quality content and methods in building students’ capacities  



Volunteers Honoring Ceremony  
In celebration of the efforts of its volunteers and in appreciation of their role, INJAZ Palestine organized a ceremony to honor 
them coinciding with the International Volunteer Day. The ceremony was held at the Muqata’a headquarters in Ramallah under 
the patronage of President Mahmoud Abbas, and in the presence of the Prime Minister, Dr. Mohammad Shtayyeh, the Minister 
of Education, Dr. Marwan Awartani and a number of officials and national figures and representatives from our educational and 
private sector partners. More than 900 volunteers who worked with the organization over the past years were honored in appre-
ciation of their efforts in the success of INJAZ programs and their keenness to share with students their practical experiences 
to build their capacities and skills. During the ceremony, the students of the student company “Forsa” and the Chairwoman of 
Dar Al-Tifel Al-Arabi School, Ms. Mahera al-Dajani, were honored for winning the title of the best student company in the Arab 
world for the year 2019.  
INJAZ works within an integrated work system and endeavors to intensify and unify its activities in all Palestinian governorates. 
In consequence, a second ceremony was held simultaneously in Gaza Strip in which the organization honored its partners and 
volunteers in appreciation and in support of their achievements and efforts in implementing INJAZ programs and working side 
by side in order to support the Palestinian youth on different aspects. 

The Palestinian youth must be enterpreneurial and must have the power to create their own job prospects, 
beyound the classical traditional career form, and through this way; they will be able to rise with palestinian 
society

The ministry is committed towards developing a culture of leadership and innovation among young people 
at various levels, and there is a need for us to iterate volunteer work and initiatives in schools. 

Mohammad Shtayyeh, Palestinian Prime Minister  

Dr. Marwan Awartani , Minister of Education  

Entrepreneurship in Palestine is not an intellectual luxury, but a condition for life
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The forum worked during the year 2019/2020 to implement a series of meetings and discussions that aimed at mobilizing 
graduates from different regions and expanding its practical activities. It endeavored to be a platform for reconnection and 
interaction between INJAZ graduates thus forming a body capable of exhibiting responsibility towards the organization and 
society and can interact and work through continuous and constructive communication and contribute to spreading the 
message of INJAZ Palestine. 
In this context, a representative of the forum, student Tuqqa Zughair, participated in August 2019 in the first international 
conference for Junior Achievement graduates in Vienna, which brought together 400 graduates from 50 countries, during 
which they shared their experiences in the world of entrepreneurship, and the conference presented three main topics: 
Communication and Interconnection, taking risks, and innovation. They also participated in virtual Junior Achievement 
meetings “online” that aimed at exchanging ideas and expanding knowledge. These included mentoring exercises that 
helped graduates develop new skills in the world of business and entrepreneurship.  
The forum sought to strengthen its role in the implementation of INJAZ programs. With the challenges posed by the pandem-
ic, the forum launched an initiative during the first half of the year 2020, under the slogan “Together” they worked on training 
students of the Student Company Program, as the closures imposed difficulties for students to complete the training phase 
within the private sector companies. Forum members held, in consequence, discussions and meetings that mainly included 
training in presentation skills and corporate management. 

INJAZ Palestine Alumni Forum



Financial Report















Acknowledgements
“In conclusion, we can only extend our thanks and appreciation to INJAZ partners and to their continuous support, 
without which we would not have made all of these achievements. Thanks are extended from all INJAZ employees 
to the Ministry of Education and the Ministry of Higher Education for their permanent and efficient cooperation. 
Thanks also to the members of the Board of Directors and INJAZ Al-Arab Network for their role in developing and 
strengthening the work of our organization and to all the funders and supporters for providing the organization with 
volunteers and financial resources. In this context we cannot forget as well the efforts of our volunteers who have 
worked continuously to implement our programs all over the country, and encourage young entrepreneurs to 
innovate and come up with creative ideas, projects and solutions. Thank you all, and we promise you that we will 
remain true to our slogan that we have long upheld together ‘to prepare our youth for the business world.’”




